CONFLICT MANAGEMENT
(Value Added Certificate Course)

Course Code: CVAC004-

Teacher Coordinator Report 2018-19

Number of students 121

Date of examination 03-10-2018
Total students who passed exam 119

Total course duration 30 hrs

Feedback analysis:

e Students became able to compare and contrast attitudes, values, and
beliefs that differentiate between destructive and productive conflict
management behavior.

e Technique of conflict management was the topic most liked by the
students.

e The students enjoyed team work.
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